Peer Review and Development – Sample Questions

Learner Involvement & Feedback
· Do you have both formal and informal methods of finding out whether the education and training you provide meets the needs and interests of the learners?  If so, what are they?
· Do your learners have opportunities to judge and feedback their view regarding the service you provide?  If so, how is this feedback utilised and incorporated for future use?

· Do you have written procedures/protocols which define the role of learners with regard to the planning and development of your programmes? 

· Are there any other methods you use (not already discussed) to include learner views in your programmes and outcomes?
· Do you take learners’ views seriously and act upon the feedback?

· Do you inform learners about outcomes and your actions, as a result of their feedback?
· Is there evidence that you have responded effectively to learners’ concerns, tackled issues and made improvements?
· Do you monitor compliments and complaints made by learners?
· How do you address issues of learner dissatisfaction and complaints?

· Is there a formal complaints procedure for the learners?  If so, how is it implemented and how are complaints monitored?

· Is there a formal compliments procedure for the learners?  If so, how is it implemented and how are compliments monitored and fed back to staff?

