Peer Review and Development – Sample Questions

Learner Voice
Seeking Learner Feedback
· Do staff ask for your views about the effectiveness of the programme?  If yes, can you give examples of how staff do this and do you see changes as a result?

· Besides the methods used by [the training providers] to get your views on the programme, can you think of other ways that they might involve the learners?

· Do [the training provider] take learners’ views seriously and act upon your feedback?

· Are you informed about the outcomes and actions as a result of your feedback?

· Is there a Learner Forum?  If yes, how does it work?

· What improvements do you think could still be made to the training provision?

(Checking what influence learners feel they have)

· Do you know how to make a complaint or suggestion to [the training provider]?

Learner Feedback on the Programme
· Do you feel that you have got something positive out of being on this programme?  Give details.
· (a) How would you rate the programme – excellent, good, average, could be better, poor?  

(b) What are the reasons for your choice?

· How useful have you found the programme?  Why?

· Would you recommend the programme to other young people?

E-Learning

· How big a part does ICT play in your training?

· Tell me more about how ICT is involved in your training?  How often is ICT used?

· What support and training have you had for using ICT?

· Do you have access to learning materials online?

Equality & Diversity
· Did you have an induction? What did it cover?
· (a) Is Equality & Diversity something that is talked about as part of your training?  (b) Can you give examples?

(c) Has this made you think differently about others?
· How well are you prepared by the Equality & Diversity training to deal effectively with a wide range of customers and clients e.g. different cultures, disabled, different customer needs?
· Do you feel everyone is treated fairly on your course?

· Do you feel there is equal opportunity to do training/workshops etc that are available?

· Do you have the opportunity to gain qualifications or receive training beyond the apprenticeship framework requirements?

ECM – Feeling Safe

· Do you feel that you are in a safe environment?  Are there times that you don’t feel safe?

Learner Support
· Do you feel supported by [training provider] to develop and achieve your qualification?

· How do you feel about the support you get from [training provider]?

· Do you feel your support needs have been met?

· How have your support needs been met?

· Are you aware of there being help available for learners who have specific needs e.g. dyslexia?
· What kind of praise, rewards and awards do you get from [training provider/ employer]?

· In terms of praise, rewards and awards ... how could the training provider/employer make this better?  Any ideas?  

· What does [the training provider] do to celebrate young people’s success and how do they involve young people?

