Peer Review and Development – Sample Questions

Learner Support – Visits 
· How often do you visit trainees? 

(Cross-reference with what learners say)
· How long do you spend with each learner? 

(Cross- reference with what learners say)

· What happens if you miss a trainee on a visit? 

(To determine whether it is picked up or forgotten about until the next visit)

· Are visits planned in advance?  How? 

· Do you speak with employers on each visit?

(Cross-reference with what learners and employers say)

· Do you produce a written report for each trainee?

(Cross-referencing; Some providers do themselves a disservice when they only complete a visit report every 12 weeks but visit much more often) 

Learner Perspective – Visits  
· How often does someone visit you from [training provider]?

(Cross-checking contract compliance as well as what SAR and provider says is happening)

· How long does he/she spend with you?

 (Cross-checking what you have been told)

· What happens when they visit you?  Talk me through a typical visit.

 (Cross-checking what you have been told, what is in the SAR, and what the visit reports say.  Also checking who visits them, i.e. occupationally competent? Assessor? Or simply a pastoral admin person fulfilling the LSC contract)

· Do they give you a written report on each visit?  Do you have copies of them?

(To see if this ties up with SAR, learner file, visit schedule etc.)

· Do you talk to your manager/supervisor when they are here?

 (Checking triangulation i.e. learner/employer/provider – to see what employer involvement is in the learner programme and in driving the learning process forward)

· Overall, do you feel that you are supported with your individual needs while on the programme?  

